Contact and FAQ
If you have any questions then please check out the Frequently Asked
Questions (FAQ) below (the answers are further down the page).
Hopefully this will help you answer your question much faster than
having to wait for an e-mail response from myself or my team.
If after reading the FAQ you cannot find the answer to your question
then please use the contact e-mail address at the bottom of this page.
Thanks,
Jason

FAQ:
1. Is this guide for real? Will I really help cure my premature
ejaculation?
A:
Rocket Men has helped many different people overcome their
challenges with premature ejaculation. You can check out the
testimonials of some of these people in the video
at Rocketmen.academy/video.
The reason Rocket Men works so well in helping you cure premature
ejaculation is that it shows you specific actions to take before and during
sex that will change how long you last in bed. By changing your actions
your experience in the bedroom and how your body reacts to pleasure,
so lasting longer in bed becomes a natural process.
For the full explanation of how it works you'll want to check out the video
at Rocketmen.academy/video.

2. I have lost the download page, what can I do?
A:
Send a copy of your receipt to godown@rocketmen.academy including
a request to be sent another link to the download page.

3. Can I pay without credit or debit card? Is there an alternative payment
method?
A:
Yes you can pay without a credit or debit card. The alternative form of
payment is via paypal. There is an option to pay with paypal on the
payment page, so look out for the paypal icon there.
Paypal is a secure alternative form of payment to credit or debit card
that works by paying direct from your bank account. To use it you will
have to set up an account with them. To set up an account or learn more
about paypal please visit www.paypal.com

4. Is Rocketmen available in XXX counts? Do I have to order from US?
A:
Rocket Men is available to purchase in almost every country of the
world. Rocket Men comes in the form of a downloadable ebook, which
you can view online or save on your computer or print and read. After
entering your payment details you will be directed to a download page
from which you can download Rocket Men. This means you won't have
to wait around to receive it via post. This also means you can order from
almost anywhere in the world and be reading Rocket Men within
minutes.
This also means you do not necessarily have to order from the US.

5. Is there a hard copy of Rocket Men available?
A:
Rocket Men is only available via electronic download from
Rocketmen.academy. After you enter your payment details you will be
directed to a download page where you can then view it online or save it
on your computer or print and read it. This means you won't have to wait
around to receive it via post. This also means you can order from almost
anywhere in the world and be reading Rocket Men within minutes.

6. Can I buy Rocket Men in stores?
A:
As above, Rocket Men is only available via electronic download
from Rocketmen.academy. After you enter your payment details you will
be directed to a download page where you can then view it online or
save it on your computer or print and read it. This means you won't have
to wait around to receive it via post. This also means you can order from
almost anywhere in the world and be reading Rocket Men within
minutes.

7. Can I order by phone or e-mail?
A:
As above, Rocket Men is only available via electronic download
from Rocketmen.academy. After you enter your payment details you will
be directed to a download page where you can then view it online or
save it on your computer or print and read it. This means you won't have
to wait around to receive it via post. This also means you can order from
almost anywhere in the world and be reading Rocket Men within
minutes.

8. How long does it take to recivre Rocket Men by post?
A:
Rocket Men will not be posted to you as it is only available via electronic
download from Rocketmen.academy (see above for details)
If you have already paid but you did not save the download page then
please send a copy of your receipt
to godown@rocketmen.academy including a request to be sent another
link to the download page and we will send you a link to the download
page where you can view Rocket Men.

9. Why have I not received Rocket Man by post?
A:
Rocket Men will not be posted to you as it is only available via electronic
download from Rocketmen.academy (see above for details)
If you have already paid but you did not save the download page then
please send a copy of your receipt to godown@rocketmen.academy
including a request to be sent another link to the download page and we
will send you a link to the download page where you can view Rocket
Men.

10. Can I print Rocket Men?
A:
Yes, you can print Rocket Men

11. I am having a technical problem viewing Rocket Men, what should I
do?
A:
On the download page there is a full set of instructions on what you can
do to view Rocket Men successfully. If after following all these
instructions you are still unable to view Rocket Men then please e-mail
godown@rocketmen.academy with the details of the problem you're
having and we will try and help fix this problem as soon as possible.
12. Can I view Rocket Men online or do I have to save it to my hard
disk?
A:
You can do both. You can view it online direct from the download page
or you can save it to your computer and view it offline. You can also print
it if you wish.
13. How big ist the file size of Rocket Men?
A:
Rocket Men is under 500kb and the bonuses are about 250kb

14. How can I be suer the payment is secure?
A:
Your payment will be handled by a company called Digistore24 who
specialise in electronic information products.
Digistore24 handles tens of thousands of transactions per day and is
one of the most secure and safest methods of online payment. Their
servers are digitally encrypted and secure tested.

15. I cannot seem to pay in my local currency, what should I do?
A:
The company that handles payments called Digistore24 offers payment
in many different currencies. However, it could be possible that it does
not support your local currency. If this is the case then it is likely you will
have to pay in USD, EUR and CHF.
It is likely that your credit card or debit card will support payments in the
selected currency and charge your account in your local currency. It is
possible that your credit or debit card company may charge a
commission in this case. You may wish to contact your credit or debit
card company to find out more.
For details of paying with paypal, please visit www.paypal.com

16. Can you help me with xxx personal question?
A:
The first things I always say in response to any personal questions
about premature ejaculation is to carefully read Rocket Men and do all
the exercises suggested.
Please do e-mail me if you feel like something is missing from Rocket
Men.
I cannot always guarantee to be able respond to these message
personally due to high volume of e-mails I receive, but I will take your
comments into account in the creation of future products.
The final alternative option you may be interested in is a personal
consulation (see below for details).

17. I would like to have a personal consultation with you, what do you
offer?
A:
If you are interested in a personal consultation then please e-mail me at
godown@rocketmen.academy and we can have a commitment free
discussion about the options available to you.

18. My question hasn´t been answered in the FAQ, can you help me?
A:
If your questions hasn't been answered in the above FAQ then please
contact me at godown@rocketmen.academy
I, or someone from my team will try and get back to you as soon as
possible.
We treat your concerns with the upmost importance and will make every
effort to help you out.
Jack

